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***Attention 9/21/2022*** 

Resident Change in PCP Fields 

 

Starting on 9/21/2022, Residents will no longer be able to be selected as the Primary Care Physician 

(PCP) in the corresponding registration fields in both Revenue Cycle / CPM and PMOffice / 

Schapptbooks / WIN32. A valid PCP should be documented in these fields instead. Both venues will 

receive a pop-up instructing the user to change the physician to a valid PCP.  

 

This change is to help ensure that the correct PCP is documented at time of service to drive successful 

operational workflows. 

 

Revenue Cycle / CPM 

In Revenue Cycle, once the conversation is saved and a Resident PCP is listed the following message will 

appear. The conversation will not save successfully until a non-Resident PCP is documented. 

 

 

 

 

 

 

 

 

 

PMOffice / Schapptbooks / WIN32 

In PMOffice, as soon as a Resident PCP is selected, the following message will appear. The system will 

automatically clear out the PCP field after OK is selected. 
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